MAD Elite Dance Company
Handbook

CONTACT

We love staying connected with our MAD Elite
families! Our staff is available by phone or email
during office hours, Monday through Thursday from
3:00pm to 9:30pm. You can reach us anytime at
mad.eliteva@gmail.comor by calling (757)
453-4741. You'’re always welcome to send us a
message at your convenience, and we’ll be sure to
respond during our office hours so we can give you
our full attention. While we do our best to keep you
informed, please note that staff members are not
required to notify families of staffing changes.

BEHAVIOR

MAD Elite is committed to maintaining a professional, respectful, and supportive
environment for all dancers, families, and staff. To ensure this, we ask that every family
follow these guidelines without exception:

e Communication:
All concerns regarding your dancer must be
brought directly to Miss Aliayah. Parents should
not approach other families with grievances, as
this creates tension and cannot resolve the issue.
Our staff is always open to listening and making
adjustments when appropriate.

e Sportsmanship & Respect:
Respect is expected at all times. MAD Elite has a
zero-tolerance policy for poor sportsmanship,
disrespectful behavior, foul language, or yelling in or around the studio. Anyone
displaying these behaviors will be asked to leave immediately and may face
dismissal from the studio.



mailto:mad.eliteva@gmail.com

e Positive Environment:
We want MAD Elite to be recognized for kindness and good
sportsmanship. Parents are not permitted to speak
negatively about another dancer. Staff will only discuss
matters concerning your child, and all disciplinary actions will
be handled privately between staff and the child’s family.

e Trust in Staff:
Please trust in our expertise and training. Choreographers
have full discretion when casting and choreographing
dances, and these decisions are made in the best interest of
the dancers and the program.

e Social Media:
Families are welcome to share their MAD Elite journey on social platforms.
However, any content associated with MAD Elite must align with our policies and
uphold the positive reputation of the studio.

Failure to follow the MAD Elite Code of Conduct may result in termination of enroliment
without refund or reimbursement of fees.

PAYMENT POLICY

Due Dates: Tuition is due on the 1st of each month.

Additional Fees: A $25 fee will apply to any unpaid
balance. Returned or denied charges will incur an
additional fee equal to the amount charged to the
studio.

Accepted Payments: MAD Elite accepts cash,
check, or Jackrabbit Pay. We do not accept Venmo,
Cash App, or other third-party apps.

Proration: Tuition will not be prorated for any
reason, including absences, weather cancellations,
or early withdrawal.




e Withdrawal/Dismissal: Per the MAD Elite payment policy agreed to at
registration, dancers who withdraw early or are dismissed from the studio will not
receive a refund and remain responsible for all fees owed. No exceptions.

e Dancers may not attend class if tuition has not been paid by the 6th of each
month. Accounts with past-due balances will be placed on hold until paid
in full.

Dancers will not be automatically withdrawn from the
studio due to absences. Families remain responsible for
all fees until the studio receives written notification of
. withdrawal. To avoid being charged tuition for the
following month, withdrawal requests must be submitted
J in writing no later than the 10th of the month prior to
withdrawal. For example, to discontinue enrollment for
November, notice must be received by October 10. Any
dancer seeking withdrawal must email
mad.eliteva@gmail.com with the subject line:
N “Dancer’s Name — Withdrawal — Effective Date.”
Families who do not provide written notice by the
deadline will be charged for the following month’s tuition.

To maintain a positive and focused learning environment, we ask all families to follow
our lobby guidelines. Voices should be kept low at all times, and parents may not
correct dancers during class unless specifically invited to do so by the instructor. If
observation becomes a distraction or lobby policies are not respected, lobby access
may be closed and observation will only be permitted through Zoom. For safety and
space considerations, only one parent per dancer may remain in the lobby during class.
Recording or taking photos during class is strictly prohibited unless prior authorization is
given by the instructor.



Families are responsible for cleaning up after themselves and their children, as MAD
Elite staff is not responsible for lobby cleanup. Children may not be left in the lobby
unsupervised. If a dancer will be dropped off without a parent present, the studio must
be notified ahead of time; otherwise, parents will be contacted to arrange immediate
pickup. A broom is available in the lobby for family use, and repeated issues with
cleanliness may result in lobby closure.

For dancer convenience, MAD Elite provides a fridge and microwave. Please clearly
label any food items placed in the fridge and ensure the microwave is wiped down after
each use. The fridge will be cleared every Saturday, and any remaining items will be
discarded.

SHOWCASE

MAD Elite will host two small performances each year. Our Winter Performance is a
special charity event, with all profits donated to a local cause. We believe that
performing is a joy many dancers love to share , therefore, in addition to our studio
shows, we also provide opportunities throughout the year. Opportunities such as
parades, community festivals, and visits to local nursing homes.

Every dancer—and even their
siblings—are invited to join us for our
annual Holiday Parade! Sign-ups will be
released in October, and there is a small
fee to help cover performer costuming
and float-building expenses. Parade
participation is organized by age to keep
things safe and fun: dancers under 4 will
ride in the truck, dancers ages 5-9 will
ride on the float, and dancers ages 10
and up may walk or perform along the
parade route. Dancers ages 9 and up
who have previously walked the entire
route may also be invited to bump up and perform.

For our youngest dancers—Tiny Tot, Dance & Tumble With Me, and Young

Movers—there is a costume fee not exceeding $75, due in January. All other classes
that participate in the Spring Performance will receive an assigned color or outfit style
and are responsible for providing their own costume based on that assignment. Please



note that not every class will perform in the spring show; however, every dancer will
have the opportunity to perform. This structure allows us to keep our primary focus
on training while still offering meaningful performance experiences throughout the year.

DRESS CODE

All dancers are required to wear proper attire for each class. Dancers who are
not in dress code will not be permitted to participate. Hair must always be secured
neatly away from the face and styled in a way that will stay in place throughout the
night. Dancers should arrive prepared with the appropriate shoes for each class and
their hair ready before entering the studio. An example of proper attire is provided in the
photo to the right.

For all ballet classes, dancers must wear a leotard and tights with
hair secured in a bun—no exceptions. Shorts are not permitted in
ballet, although a ballet skirt may be worn. Male dancers must be in
black athletic shorts, or tights, and a white fitted tee shirt. Crop tops,
t-shirts, or any loose-fitting tops are not acceptable for ballet classes
under any circumstances. For all other styles, crop tops are allowed
but must be tight-fitting and provide enough coverage to prevent any
mishaps during movement. Loose-fitting t-shirts are not permitted in
any class.

We strongly recommend full-coverage dancewear for acro classes.
Because acro involves spotting, instructors must be able to safely and
effectively support dancers. If an instructor feels that a dancer’s
clothing prevents safe spotting, they may decline to spot until
appropriate attire is worn. Interactions in acro happen very quickly, and full coverage
dancewear helps protect both the dancer and instructor from scratches or injuries.
Safety is always our highest priority.

TEAM POLICIES

MAD Elite prides itself on being home to an
award-winning competition team. Our team is
known for its professionalism, kindness, and of
course their dedication to dance. Dancers on this
team are held to the highest standard in and out of
the studio. Dancers are expected to attend all
classes and work at their highest level at all times,
while maintaining a positive attitude, and showing kindness to others. Consistent Failure
to do so, after initial warning, may result in the dancer being placed on probation.




Probation may include additional classes, loss of solo, duo, or trio, and/or being sat out
of upcoming team events/classes. Our team is a family and is expected to treat
everyone with respect and kindness. Inclusion is a priority at MAD Elite, all of our
families support each other, and help each other when needed, there will be zero
tolerance for poor sportsmanship or exclusion. Team car washes are mandatory.
Parents are not to discuss other dancers’ levels, awards, or scores. Additionally, families
at MAD Elite do not emphasize competing against our own teammates, or
winning/losing to them. If the team succeeds we all succeed.
While we enjoy receiving accolades our focus is growth over
awards, because of this our dancers DO tend to score well.
While this is often exciting it is important to act with humility
and keep a growth mindset. Dancers and parents are
expected to demonstrate the utmost professionalism, and be
examples of good sportsmanship at all times. Levels,
scores, and critiques will be discussed at our staff's
discretion. Our staff will make the best decision for each
dancer, and discuss with their parents when necessary.
Dancers are expected to attend competitions anytime that
our team is performing, unless they have been explicitly
excused. Any dancer or parent that does not adhere to the
MAD Elite code of conduct will be removed from our team
with no refund. All dancers in our company must have a valid card on file at all times. Al
accounts must be in good standing at all times, dancers whose accounts have a past
due balance will not be registered for competitions.

All dancers must be in good standing to attend any team event. There will be no
exceptions to this rule. New company dancers must purchase black high top converse,
a MAD Elite Crop top, MAD Elite Tee, and our custom team jacket for all team events.
Team jackets are $100-$150, and will be ordered in December. Additionally dancers in
our company may not have unnatural colors in their hair during our competing season
due to costuming and need for uniformity on stage. Below you will find a copy of our
23/24 competition guide which includes team uniform, and typical competition day
procedures. All company members must have the listed, specific, footwear for all
performances and competitions.

Dancers must be enrolled in all available classes, per level, to be eligible to
compete and attend team events. At MAD Elite, we are proud to offer dancers
competing opportunities throughout the year. However, please note that invitations are
extended on an event-by-event basis. Enrollment in a class does not guarantee
participation in every performance opportunity. Each event is different, and our staff



carefully considers which dancers, classes, or groups are best suited for the style,
space, and audience of that specific event.

Offers to perform will be made based on the nature of the event and what we feel is the
best fit for both the dancers and the overall presentation. This approach allows us to
highlight dancers in the right setting, maintain performance quality, and ensure every
event reflects MAD Elite’s standards of professionalism and artistry.

https://docs.google.com/document/d/12bRcZbMCU114SD37fAyd7z_zNJAXYWMAr22Ilm
zJqgrL8/edit?usp=sharing

All Ballet Pre Team/Elementary Tap
(Split sole, Canvas, Skin tone) (Velcro, Black)

Child Sizes 8-2.5: Canvas Ballet Shoes Child Sizes 6-2.5: Velcro Tap Shoes
Adult Sizes 3-10: Canvas Ballet Shoes

Elementary, Mini, Junior, 8+, Adult Tap All Jazz and Tech
(Lace up, Full Sole, Black) (Split sole, Canvas, Skin tone)



https://www.capezio.com/hanami-ballet-shoe-child
https://www.capezio.com/hanami-ballet-shoe
https://www.capezio.com/mary-jane-child

Child Sizes 101.5: Full Sole Tap Shoes Child Sizes 10-1.5: Canvas Jazz Shoes
Adult Sizes 4-10: Full Sole Tap Shoes Adult Sizes 4-10: Canvas Jazz Shoes



https://us.blochworld.com/collections/children-dance-shoes-tap/products/childrens-audeo-jazz-tap-leather-tap-shoes-black-leather
https://us.blochworld.com/collections/adults-dance-shoes-tap/products/ladies-respect-tap-shoes-black-leather
https://us.blochworld.com/collections/children-dance-shoes-jazz/products/childrens-phantom-canvas-jazz-shoes-tan-canvas
https://us.blochworld.com/collections/adults-dance-shoes-jazz/products/ladies-phantom-stretch-canvas-jazz-shoes-tan-canvas

